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 ABSTRAKSI 
 
 
Penelitian ini bertujuan menganalisis pengaruh profesionalisme, 
remunerasi, mutasi pegawai terhadap kinerja pegawai dengan kepuasan kerja 
sebagai variabel intervening pada Kantor Pelayanan Pajak Pratama Kudus dan 
Pati. Sampel diambil sebanyak 130 responden. Teknik pengumpulan data 
menggunakan kuisioner. Teknik analisis data menggunakan Structural Equation 
Model (SEM). Hasil penelitian menunjukkan bahwa secara langsung 
profesionalisme, remunerasi, dan mutasi berpengaruh positif dan signifikan 
terhadap kepuasan kerja. Secara langsung profesionalisme, remunerasi, dan 
mutasi berpengaruh positif dan signifikan terhadap kinerja pegawai. 
Profesionelisme berpengaruh positif dan signifikan terhadap kinerja melalui 
kepuasan. Remunerasi berpengaruh positif dan signifikan terhadap kinerja 
melalui kepuasan. Mutasi berpengaruh positif dan signifikan terhadap kinerja 
pegawai melalui kepuasan kerja. 
 
 
Kata kunci: Profesionalisme, remunerasi, mutasi, kinerja, kepuasan kerja. 
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ABSTRACT 
 
This research aims to analyze the influence of professionalism, 
remuneration, employee performance against employees with job satisfaction as 
an intervening variable in the KPP Pratama and Pati. Samples taken as many as 
130 respondents. Engineering data collection using the questionnaire. Technique 
of data analysis using Structural Equation Models (SEM). The results showed 
that directly professionalism, remuneration, and influential positive mutations and 
significantly to job satisfaction. Directly professionalism, remuneration, and 
mutation-positive and significant effect against the performance of employees. 
Profesionelisme a positive and significant effect on performance through 
customer satisfaction. Remuneration of the positive and significant effect on 
performance through customer satisfaction. Mutation-positive and significant 
effect on performance through employee job satisfaction. 
 
Keywords: Professionalism, remuneration, mutations, performance, job 
satisfaction. 
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